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Critical Appraisal of a Survey 

1) Did the study address a clearly focused question/issue?
-Yes
“The aim of this project was to develop a questionnaire for routinely measuring the impact of health library services.”
2) Is the research method (study design) appropriate for answering the research question?
-Yes
It seemed appropriate and there was a detailed plan and a literature search that was done.

3) Is the method of selection of the subjects (employees, teams, divisions, organizations) clearly described?
-Yes
The survey for managers was clearly described. They decided to allow each library to choose how they distributed the survey. For patrons so maybe can’t tell as much with this one. Obviously it had to be someone who used the library. 
4) Could the way the sample was obtained introduce (selection) bias?

-Can’t tell
5) Was the sample of subjects representative with regard to the population to which the findings will be referred?

-Yes

Both surveys for managers and patrons seemed to be representative of the population. 
6) Was the sample size based on pre-study considerations of statistical power?

-No
7) Was a satisfactory response rate achieved?

-Yes
For managers it was 63% and for patrons they had response rates of 33% and 39%.

8) Are the measurements (questionnaire) likely to be valid and reliable?

-Yes
They do mention though that they could have done more. For example, “For questions where an option of “other” was offered responses were generated that could be slotted into existing categories, suggesting no additional categories were needed. Asking experts in questionnaire design to comment would have strengthened this approach further, as would discussions with potential respondents regarding meaning of the questions (construct validity).”
9) Was the statistical significance assessed?

-No
10) Are confidence intervals given for the main results?

-No
11) Could there be confounding factors that haven’t been accounted for?

-Can’t tell
12) Can the results be applied to your organization?

 -Yes
They put lots of work into it. We have a similar set up to them with health authorities. After a couple years of being a provincial library service it would be interesting to do this here in the Saskatchewan Health Authority. 
